
Appeal Request Form

The Appeal Process

You can ask for an appeal of your assessment of financial need if 
circumstances set you apart from other students. 

All appeal requests are reviewed by StudentAid BC staff, who will consider 
the information you provide and review your supporting documentation. 
You must show that your circumstances differ significantly from other 
students.

Your appeal request must include the following:

•	 A clear explanation of what you are appealing.

•	 What your situation is and why you are requesting an appeal.

•	 What makes your circumstances exceptional when compared with other 
students.

•	 How your circumstances prevent you from successfully completing your 
studies.

•	 What other funding options you have explored, such as part-time work, 
bursaries, scholarships, personal lines of credit.

•	 Documentation that supports your appeal.

In some cases, the appeal request will be referred to an independent 
appeal committee. The appeal committee includes members of the public, 
students, and financial aid officers from colleges, institutes and universities. 
The decision of the appeal committee is final. The committee will not 
consider submissions on policies that are not eligible for appeal.

Note: 
If your resources - such as student or spousal prestudy income, study  
period income or assets - have changed, please submit an  
Appendix 7: Request for Reassessment.

The first steps

1.	 If you are attending a 
B.C. private school or 
a school outside B.C., 
contact StudentAid BC 
for help.

	 If you are attending 
a public university, 
college or institute 
in British Columbia, 
we encourage you to 
discuss your situation 
with a financial aid 
officer at your school, as 
they can help with the 
appeal process.

2. 	 Read the detailed 
information provided on 
the appeal forms.

3. 	 Include a letter outlining 
your request, social 
insurance number, 
name, and address, 
and attach all required 
documentation. Mail 
this information to 
StudentAid BC.

40 PER CENT COURSE LOAD FOR STUDENTS WITH A PERMANENT DISABILITY 
(or to request approval for the Canada access grant for students with a permanent disability)

StudentAid BC Contact Information
Mailing Address: 
PO Box 9173 Stn Prov Govt 
Victoria, B.C.  V8W 9H7

Courier Address: 
c/o StudentAid BC 
1106 Cook Sreet 
Victoria, B.C.  V8V 3Z9

Telephone number  
250 953-3657

If you are calling from  
the B.C. lower mainland 
604 660-2610

If you are calling from  
anywhere in Canada/U.S. 
toll free 1-800-561-1818

TTY line for deaf and  
hearing impaired 
250 952-6832

Fax number  
250 356-9455

Toll-free fax number 
1-866-312-3322

Direct email to Appeals Unit: SABC.AppealUnit@gov.bc.ca
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Deadlines

Appeals submitted after the deadline will 
not be considered unless severe medical 
circumstances have prevented you from 
submitting the appeal, and all required 
documentation, on time.

•	 The deadline to request an appeal 
of an overaward, other than an 
overaward resulting from an audit, is 
90 days from the date of the original 
letter mailed to you, advising you of 
the overaward amounts.

•	 The deadline to submit an appeal 
request for a debt management 
decision is six months from the date 
of the original letter notifying you 
of the outcome of your B.C. debt 
management assessment.

•	 The deadline to submit an appeal 
request for all other situations is six 
weeks before your study period ends.

Faxed appeal requests will not be 
accepted.

StudentAid BC cannot guarantee a final 
decision before your study period ends if 
either of the following is true:

•	 Further documentation is required 
and not submitted by the appropriate 
deadline.

•	 Your request is forwarded to the 
independent appeals committee 
less than six weeks before your study 
period ends.

Note: 
Canada student loan documents cannot 
be issued after your study period end 
date.

Deadlines & Policies not eligible for appeal
Some policies and criteria are not eligible for appeal. 
These include but are not limited to the following:

•	 Grants and/or loan funding for previous program years.

•	 Deadline for appeal, except where severe medical 
circumstances prevent submission by the deadline.

•	 Grant/loan overawards that result from an audit.

•	 Release of Canada student loan documents after your study 
period ends.

•	 Requests to issue B.C. student loan funding and/or grant 
funding more than five months after your study period ends.

•	 Standard allowances.

•	 Weekly maximums.

•	 10-year maximum (520 weeks).

•	 B.C. loan remission, where your total outstanding student 
loan debt is less than the minimum eligible debt.

•	 B.C. debt reduction in repayment denial, based solely on 
income.

•	 B.C. loan reduction.

•	 Applying B.C. loan remission to loans other than StudentAid 
BC funding.

•	 Applying B.C. loan remission to StudentAid BC funding/loans 
that have been repaid.

•	 If the student is reinstated after a multiple withdrawal/
unsuccessful appeal request and again withdrawals or is 
unsuccessful.

•	 Assets including stocks, shares, CSBs, RRSPs, RESPs, mutual 
funds, etc., unless legal reasons prevented you from selling 
these assets.
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40 PER CENT COURSE LOAD FOR STUDENTS WITH A PERMANENT DISABILITY  
(or to request approval for the Canada access grant for students with a permanent disability)

For StudentAid BC purposes, a “permanent disability” means a functional limitation caused by a physical or mental  
impairment that restricts the ability of a person to perform the daily activities necessary to participate in studies at the  
post-secondary level or the labour force and is expected to remain with the person for the person’s expected natural life.

If you are attending a public school in B.C., and you are a student with a permanent disability (or a disability that is  
expected to be permanent) who only needs assistance to pay tuition and book costs, it is recommended that you apply  
for the high need part-time Canada study grant, when you are enrolled in less than 60 per cent of a full course load.  
If you are attending a public school in B.C., you can apply for this grant at your school. Please visit our website at 
www.StudentAidBC.ca for a complete list of programs and for information on how to apply for them.  

SECTION 1 - PERSONAL INFORMATION          

ALL QUESTIONS MUST BE ANSWERED IN INK.

IF YOU HAVE A NEW ADDRESS, PLEASE VISIT www.StudentAidBC.ca.

(03)	 SOCIAL INSURANCE NUMBER

(02)	 STUDENT’S FIRST NAME MIDDLE INITIAL

(01)	 STUDENT’S LAST NAME

(04)	 APPLICATION NUMBER 

SECTION 2 - DECLARATION       

I authorize an appeal of my assessment due to exceptional circumstances. I understand that:

1) 	 All terms agreed to on my application will remain in force.

2) 	 StudentAid BC may consider information from prior applications in my appeal request.

I certify that information provided with this request is accurate and correct.
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Include the following documentation:

Clarification as to whether you have contacted the disability resource centre at your school for assistive technologies 
to accommodate you in your studies. If you have, what measures have been put in place to accommodate your 
permanent disability? 

Proof of disability benefits under persons with disabilities, or persons with persistent multiple barriers, through the 
Ministry of Employment and Income Assistance.

A medical report or letter from a licensed medical practitioner in the field relevant to your disability confirming 
that the disability is expected to be permanent, and that you are unable to study at 60 per cent or more of a full 
course load due to the disability. The medical documentation must:

•	 Clearly state the educational barriers that exist as a result of the disability.

•	 Be completed by a specialist who established (diagnosed) your permanent disability status.

•	 Indicate your specific barriers preventing you from maintaining a full-time 60 per cent course load level.

•	 Specify how long this condition has persisted and the date your permanent disability was diagnosed.

•	 Clearly define the changes that have occurred that require a reduction in your course load at this time, if 	
	 you’ve previously been successful in maintaining a 60 per cent or greater course load level.

A learning disability assessment (if applicable) that clearly supports the need for a reduced course load of 40 per 
cent. The definition of a learning disability for StudentAid BC purposes is on our website at www.StudentAidBC.ca.

Copy of all post-secondary transcripts.

Allow 4-6 weeks for processing.
Please staple any required documentATION TO THIS FORM.

CHECKLIST

Note: If you have not yet submitted your StudentAid BC application, mark the 40 per cent box on question 44 of your application.


