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Plenary ~ Understanding the Issues 

Thursday, October 25, 10:30 am – 12:15 pm

Panelist
T. Scott Murray, President, DataAngel Policy Research Inc.
The world economy is changing at an incredibly rapid pace. Adjusting to these changes will depend upon a 
population with high levels of essential skills, including literacy and numeracy. The data suggest that Canada’s 
current supply of these skills is inadequate and will, in the absence of investment, will remain so for the coming 
decades. This presentation makes the case for investment and identifies the role that different sectors (government, 
labour, union, business, education, etc.) should be playing.

Panelists
Charles Ungerleider, Director, 
Research and Knowledge Mobilization, Canadian Council on Learning 
Tracy Lavin, PhD, 
Research and Knowledge Mobilization, Canadian Council on Learning
What British Columbians think about adult work-related learning: Results from the Canadian Council on Learning 
Survey of Canadian Attitudes toward Learning.

Panelist
Peter Larose, Director General, Workplace Partnerships, 
Skills and Employment Branch, Human Resources and Social Development Canada
Improving essential skills of Canadians is a federal priority. In 2006, the long-term economic plan, Advantage 
Canada: Building a Strong Economy for Canadians, committed to create “the best-educated, most skilled and most 
flexible workforce in the world.”  This year, Human Resources and Social Development Canada created the Office of 
Literacy and Essential Skills to support efforts to build Canada’s knowledge advantage. Peter Larose will introduce 
the audience to the leadership role this office is playing in co-operation with provinces, territories, municipalities, 
employers, non-governmental organizations and families in support of essential skills.

Moderator
Stacey Huget, Huget Consulting
As special projects consultant, Stacey Huget has managed several literacy and lifelong learning initiatives in 
B.C.  In addition to directing B.C.’s Workforce Literacy Initiative from 1995 – 2001, Stacey also helped organize the 
600-person POWER Symposium: Perspectives on Work, Education, and Responsibility in 2001.  She conducted 
a provincewide consultation on literacy and learning with some 700 people in more than 40 communities 
throughout the province in 2001-2002, culminating in the report, The Big Picture Up Close.  Most recently, she 
worked with the Premier’s Advisory Panel on Literacy and wrote its report to the Premier, Literacy and Lifelong 
Learning in B.C.: A Legacy of Leadership.
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Plenary ~ Benefits and Partnerships at a Glance

Thursday, October 25, 1:20 pm – 2:30 pm

Moderator
Stacey Huget, Huget Consulting

Panelist
Herman Hansen, Manager, Employee Relations, Training & Development, Boeing
Case Study:  Workplace Literacy and Essential Skills Partnerships in Manitoba
Boeing Canada Technology Winnipeg Division and the provincial and federal governments have 
had an 11-year relationship to create and implement the worksite essential skills training required 
to maintain a world-class manufacturing facility.  This presentation will outline the ongoing 
efforts, including the importance of needs assessments, the business need, examples of training 
responses and the most recent project, “Essential Skills for a High Performance Workplace.”

Panelist
Lynda Fownes, Executive Director of 
B.C. Construction Industry Skills Improvement Council, SkillPlan BC 
Labour Management Partnerships - Successful Practices
How can educators add value in the world of work? SkillPlan is a joint labour and management 
initiative of the B.C. construction industry, which was established as a not-for-profit society 
in March 1991. An increasing number of regulations, the requirement for health and safety 
credentials, and the demands of expanding technical training are only some of the challenges 
that workers encounter in a trades career. Ms Fownes will describe how this workplace 
education organization has evolved to serve an industry that includes 14 international unions, 
40,000 workers and the 500 companies that employ them.

Panelists
Donna Palmer, PhD, Superintendent, Training for Diavik Diamond Mines Inc.
Arnold Enge, Manager, Aboriginal Workforce Development
Donna Palmer and Arnold Enge will share the experience of launching an essential skills 
program at Diavik Diamond Mines Inc. Their reflections on the unique challenges faced at 
Diavik, and on some of the conditions and factors that have been required for successfully 
addressing them, will serve as a springboard for meaningful participant discussion and 
exchange about the collaborative, developmental process and its outcomes.

Panelists
Bob McConkey, Director, The Training Group, Douglas College
Stephanie Jewell, BA, MA, Dean, Schools of Arts, Science & Instructor 
Education, Vancouver Community College
Integration of Essential Skills into Post Secondary Education:  
The Challenges & Triumphs – Two Case Studies
A brief overview of two very different approaches to the establishment and/or integration of 
essential skills training within a college.  Both Douglas College and Vancouver Community 
College have invested considerable time, person power and funding into the development of 
essential skills within their respective institutions.  Each has pursued a different approach.

(Followed by Concurrent 
Roundtables in Breakout Rooms)
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Friday, October 26, 10:55 am – 12:10 pm

Roundtable 1
Starting Somewhere and 
Following It Everywhere
The Essential Skills Guiding Team 
of the Aboriginal Human Resource Development Agreement
Never has there been a better time to change the way we approach 
learning and work.  In today’s fast-paced life, information comes to us 
at lightning speed and from various sources. The Essential Skills Guiding 
Team was formed to better understand the concept of essential skills and 
determine how it can be integrated into existing Aboriginal employment 

and training strategies.  Join us to explore how the Essential Skills Guiding Team came to be; why essential skills are important within 
the Aboriginal Human Resource Development Agreement framework; our terms of reference, mission, mandate and contacts; examples 
of our team projects; and individual initiatives around essential skills integration within the program. 

Roundtable 2
Increasing ACE IT Success 
by Teaching Essential Skills
Jessi Zielke, Manager, Youth Programs, 
Industry Training Authority
Michael Herzog, TOWES National Account 
Manager, Bow Valley College
Jessi and Michael will review the 2006/07 pilot 
experience that engaged youth apprentices in essential 
skills testing and training as part of British Columbia’s 
ACE IT program (ACE IT stands for Accelerated Credit 
Enrolment in Industry Training). A second pilot is 
underway for 2007/08 to refine the use of the Test of 
Workplace Essential Skills, or TOWES, for youth during 
work and technical training.

Roundtable 4
Nova Scotia Workplace 
Education Initiative: An Evolution from Workplace Literacy 
to Human Resource Development Tool 
Joe Brown, Program Co-ordinator, One Journey: Work and Learn, 
Apprenticeship and Skill Development Division, Nova Scotia Department of 
Education

This workshop will outline the evolution of the Nova Scotia Workplace Education Initiative from 1989 to the present. 
Using the partnership model as its foundation, the initiative has grown from a Nova Scotia Department of Education 
pilot project to a human resource tool for small and medium-sized organizations in Nova Scotia.  It will illustrate 
how the partnership model has allowed the initiative to expand and change with the trends, the times and the 
partners involved. Through the downturn in the fishery, manufacturing closures, skills shortages and succession 
planning, Workplace Education works with partners to manage change and face organizational challenges.

Roundtable 3
Recruitment & Retention
Donna Palmer, PhD, Superintendent, 
Training, for Diavik Diamond Mines Inc.
& Leah Von Hagen, Manager, Talent & 
Organizational Development, for Diavik 
Diamond Mines Inc.
Donna Palmer and Leah von Hagen will share the 

experience of launching an essential skills program at Diavik Diamond 
Mines Inc., specifically in terms of its implications for employee 
recruitment and retention.  The challenges faced at Diavik, and the 
creative approaches developed to address them, will be a starting point 
for participants to discuss how to engage and retain employee interest in 
essential skills programs.

Concurrent Roundtables: Successful Practises 
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General Information

Registration Hours
Wednesday, October 24		  6:00 PM – 9:00 PM on the 34th Floor 
Thursday, October 25		  7:00 AM – 4:00 PM in the Plaza Foyer 
Friday, October 26 		  7:00 AM – 1:00 PM in the Plaza Foyer

Badges
Admission to the Skills and Learning at Work for B.C. Conference is complimentary. You will be 
issued a delegate badge, which must be worn at all times during the conference. 

Conference Hotel Information
The Hyatt Regency 
655 Burrard Street 
Vancouver, B.C. V6C 2R7

604 683-1234 

Check-In & Check-Out
The check-in time at the Hyatt Regency Vancouver is 4:00 PM, and check-out is noon.  Video 
check-out is available from all guest rooms.  

Luggage Storage
Luggage storage is available at no charge to registered guests of the Hyatt Regency Vancouver.  
The bellman’s desk on the lobby level will make arrangements.

Business Centre
The Hyatt Regency Vancouver has a business centre on the lobby level (across from the front 
desk). It is open Monday to Friday from 7:00 AM to 6:30 PM

Parking 
Hyatt Regency Vancouver is connected to an office tower and mall, with parking space owned 
by a private parking company. The cost for in-house guests is $24 per day with full in/out 
privileges, valid until 1:00 PM on check-out date.

Airport Transportation
The cost of a taxi to the airport is about $35 CDN.  When you leave the Hyatt Regency 
Vancouver, the hotel door staff will be happy to secure a cab for your return trip to the airport.

The Airporter provides shuttle service every half hour (from the airport) seven days a week.  
A one-way ticket is $13.50 CDN.  You can catch the airporter curbside at the Melville Street 
entrance.  More information and tickets are available from the concierge on the lobby level of 
the hotel.

Dress
Business casual attire is recommended for conference sessions.




