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their country of origin, and have successfully found employment in their field. They do 
not need to be currently employed, but it would be preferable if they were.  
 
1.4 SURVEY PARTICIPANTS 
 

A total of fifty-one (51) recent skilled immigrants participated in the survey. Forty (40) 
participated in one of our five (5) focus groups and the remaining eleven (11) were 
interviewed one-on-one. Twenty-seven (27) of the participants were female; twenty-four 
(24) of the participants were male. 
 
The countries of origin of the participants are as follows: 
 
Country No. Country No. 
India 10 Nepal 2 
Mainland China 8 Bulgaria 1 
Taiwan 7 Turkey 1 
Mexico 4 Korea 1 
Colombia 3 Pakistan 1 
Philippines 3 Fiji 1 
Argentina 3 Peru 1 
Iran 2 France 1 
Bosnia 2   
 
1.5 RECOMMENDATIONS FROM PARTICIPANTS 
 

When asked if the participants had any final thoughts or recommendations to improve the 
current systems, two major themes evolved: information and support. Within these, there 
were a few recurring suggestions, which are explained in depth below.  
 
Immigration Information 
It is clear that from the immigrants’ perspective, the Canadian government does not 
provide enough accurate information prior to resettlement in Canada. Many felt that they 
were misled by Canadian embassies and were not given an honest portrayal of what their 
search for employment would be like once they emigrated. One rather astounding 
message that we heard repeatedly, was that when respondents applied to come to Canada, 
they had been lead to believe (in some cases, had simply assumed) that the point system 
to make the entry grade for acceptance into the country, also translated into an 
assessment of how much their skills were required in the local marketplace and logically, 
how quickly and easily they would gain employment.  
 
No such correlation actually exists and we know that a myriad of factors determines who 
gains employment in most cases. This crucial point needs to be made clearer and the 
above myth dispelled in the application process  prior to immigrating.   
 
Many felt that the government is behind in assessing what kind of professionals Canada 
really needs. There were strong feelings of frustration about being courted to come to 
Canada and then being not allowed to work in their fields. As one respondent said, “If 
you need pizza drivers, invite them, not us.” 
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Directory 
Concurrently, once the foreign trained workers arrived in Canada, they felt that it was 
difficult to find information on the programs and services that do exist to help 
immigrants. To solve this, they suggested a website containing a directory of existing 
programs and services be available for their use before or after arriving in Canada. The 
directory would include lists and links to programs available in every community in the 
province, and it would cover all services thought necessary, such as immigration, 
language, employment, spiritual and cultural organisations, and the basic “how-tos” of 
Canadian living (housing, banking, schooling, transit, etc.). Included on this website 
would be an up-to-date directory that explains accreditation and qualification issues. 
 
Canadian Experience 
Gaining Canadian experience was one of the largest challenges facing new immigrants. 
All participants were aware that the best way to break into the Canadian market was by 
networking. To create networking opportunities and gain vital local experience, there 
were suggestions for internships, apprenticeships, and mentorships: basically, any 
“system where people could give us a try. After a month or two, if we fit we continue, if 
not, we try again.” Another corresponding suggestion was to work with already 
established professional associations and have a peer program that would include job 
shadowing.  
 
Orientation 
For those who come to Canada without a pre-existing support of family or friends, an 
orientation program might be considered. Many suggestions for buddy systems or host 
programs were made. Some would like to see this type of support to be available prior to 
immigrating to Canada. Others thought that a type of “half-way house” would be 
beneficial. Recent immigrants would live in this home for a month or two while they are 
taught the basics of Canadian living and are helped to set up their own lives.  
 
Accreditation 
To the recent skilled immigrant, it is obvious that the current accreditation process must 
change. Although many participants wanted to see the system change, few were able to 
give concrete suggestions on how to accomplish this, beyond the notions “accreditation 
process is too expensive, takes too much time.” One person wanted the process to be free 
and to be able to “take exams to show that you know your stuff, the proof of the 
university degrees.” 
 
Language 
The primary suggestion for language classes is simply to have more. People wanted more 
free classes, teaching of higher levels of English, and for classes to remain available even 
if they have found employment. Specialized classes that teach business English or job-
specific English would be preferred. 
 
Ideally, many of the suggestions listed above could merge into one type of program or 
another. People wanted to see programs and services centralized and many echoed what 
this respondent said, “I think it is necessary to mix programs in order to be successful in 
the job search: career programs, language courses, networking, research.” 
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service encountered waiting lists that prevented access when they needed the program 
most.   
 
Employment Program Recommendations 
Recent immigrants face a challenge that is also experienced by youth making their first 
foray into the workforce. They are required by most employers to have experience 
(Canadian specific, in the case of newcomers), yet are offered no avenues to actually gain 
this experience. As downsizing and globalization have their effect on local employment 
opportunities, employers are faced with “doing more, with less” and have even less time 
to consider training and/or entry programs for new immigrants.  

 
Therefore, we support a government-sponsored partnership where employers and foreign 
trained workers could engage in a mentorship program. Recent skilled immigrants would 
be matched with businesses that forecast a need for new employees. After completing a 
language/culture course (where appropriate), a foreign trained worker could receive a 
short-term (up to one year), salaried placement. At any point, employer and employee 
could decide whether the match was appropriate. 
 
In terms of recommendations for existing employment programming, we would suggest 
an emphasis be placed on innovative programming that is occupation-specific. Many of 
our respondents found the technical aspects of job clubs valuable, but felt they did not 
offer the orientation to their specific field, nor the necessary contacts that go along with 
that. One way to ensure this linkage would be to employ instructors and counsellors 
directly from the field. 
  
Immigration Process Recommendations 
According to many recent skilled immigrants, the current immigration process is not 
effective.  It is clear that the Canadian government does not provide enough accurate 
information to prospective immigrants. Many felt that they were misled by the Canadian 
embassies in their countries of origin. Development of a much more complete system 
abroad appears in order, if Canada is to continue to attract skilled professionals. 
 
Many felt that the government was not up to date in regards to what is really needed in 
Canada. There were strong feelings of frustration and resentment about the idea of being 
courted to come to Canada on the basis of their credentials and experience and then not 
being allowed to work in their fields. The government needs to be forthright about the 
situation and have clear, updated information available at the embassies. An orientation 
that includes language, employment, accreditation, and Canadian culture would be 
invaluable for prospective immigrants.  
 
Credential Recommendations 
Although the issue of credentials is far from new as it relates to immigrants, it was 
something that was omnipresent in our discussions. One solution that we would support 
is the creation of National Occupational Fact Sheets, much like those currently available 
for Foreign trained Nurses, Doctors, Teachers and Engineers wishing to come to BC (a 
joint-project of the appropriate professional associations, ISSBC and MOSIAC). These 
fact sheets would be national in scope and specify the provincial/territorial requirements 
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for licensing, the processes for accreditation, time frames and other pertinent information. 
Most respondents claimed to have little knowledge about the credentialing process and 
had they known what they know now, most likely would not have applied. 
 
A second suggestion is to allow the credential process to offer greater value for 
experience, much like is currently done with Prior Learning Assessment for mature 
students in post-secondary programs. This would not only honour the skill and ability that 
they bring to the country (something they rarely encounter), but also would ease the 
burden on older, experienced professionals. A case in point was one respondent who had 
spent the last 7 years requalifying to become a doctor and now, at age 52, was finally 
completing the process. The question becomes, at what cost? 
 
Networking Recommendations 
It is imperative that all programs targeting immigrants have networking components, 
whether by bringing in people from the business world to meet and speak with foreign 
trained workers or by stressing the importance of reaching beyond ethnic-specific 
communities. Participation in networks, organisations and activities such as sports, 
religious institutions, schools or professional affiliations also needs to be encouraged. 
 
A series of monthly information sessions could be a productive networking opportunity. 
Each month could highlight a different profession. The guest speakers at the sessions 
would be a Canadian in the field and one or two foreign trained workers who successfully 
attached to a particular field of employment. Participants would hear about how to break 
into the field, what the challenges were and how they were resolved. This series of 
information sessions would not only be limited to recent immigrants, but also be open to 
students or anyone else who would be interested in pursing the particular field.  
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2. A SURVEY OF SKILLED IMMIGRANTS WITH LONG-
TERM ATTACHMENT TO THE LABOUR MARKET  
 
2.1 BACKGROUND INFORMATION/RATIONALE 
 

The YMCA is a multi-service community-based charitable organisation dedicated to the 
development of people in spirit, mind and body.  Best known for our work in promoting 
health and working with youth, the YMCA also responds to the community’s need for 
child care, employment-related counselling and training, English language instruction, 
outdoor education, and short term accommodation. 
 
The YMCA has been active in the field of employment since the 1890s when it organised 
the first job club registry and employment centre in Vancouver. The YMCA also 
established Vancouver’s first English as a second-language program in 1947.  Our 
commitment to helping people in need through innovative, community-based programs 
has continued for over 100 years. 
 
For the past several years, groups, Canada-wide, have carried out significant research 
examining the challenges faced by skilled immigrants trying to find a job in Canada.  
From an in-depth examination of credentials to educational programs available, these 
studies offer various perspectives on the subject. However, we identified a gap in this 
research and determined that there was a need to examine the experiences of skilled 
immigrants who have successfully overcome challenges and established long-term 
attachment to the labour market. In other words, we identified the need to respond to the 
following question: what made them successful? With this in mind, we set out to create a 
comprehensive profile of the essential skills individuals need to compete, along with 
successful strategies and techniques that they used to make attachment to the workforce. 
It was also our intention to document some of the support systems they believe are 
essential to gain meaningful employment in the fields for which they have trained. 
 
The YMCA responded to the Request for Proposals from the Ministry of Community, 
Aboriginal and Women’s Services (MCAWS) and was awarded funding to conduct a 
survey of skilled immigrants with long-term attachment to the labour market. The study 
was conducted between March 1st and May 31st, 2004.  
 
For the purposes of this survey, the term recent refers to immigration within the last 
seven years and skilled immigrant as a person with completed post-secondary education 
outside of Canada including: trades qualifications, diplomas, certificates or degrees. 
Successful attachment was defined as gaining a job within the field of expertise at least 
once, since arrival in Canada. The terms skilled immigrant and foreign trained worker are 
interchangeable and both are used in this report.  
 
The research involved a combination of one-on-one interviews and focus groups with 51 
skilled immigrants from a variety of occupations and countries of origin.    
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Contacts were established in each of the major immigrant and refugee-serving agencies     
(Appendix C) in the Lower Mainland and material was sent to them. Distribution was 
extended to the public library system, neighbourhood houses and community recreational 
centres. We also carried out poster campaigns in several community-specific business 
neighbourhoods (Fraser Street & 49th   Avenue, Lonsdale Avenue in North Vancouver) 
and in areas that we knew were frequented by the immigrant community. 
 
In addition, we conducted a print media advertising campaign with paid advertisements 
and public service announcements. This effort extended to several general audience 
community newspapers and ethnic-specific papers (Appendix D). We were interviewed 
on the Multicultural Television News Broadcast of Channel 8, Goftego Iranian show and 
had public service announcements/community listings read on Vancouver Co-op Radio, 
Global Television, Shaw Cable and Shaw Multicultural Television.  
 
Some associations of trained professionals and various sub-groups within these 
organisations provided us with their participant lists, to which we sent solicitations for 
volunteers, while others sent information to their members on our behalf. Beyond this, we 
received the generous help and support of a couple of project consultants who were under 
Ministry contract in allied projects. 
 
In most situations, we made initial contact with parties as a way of introducing the 
project. We followed-up by email and telephone with the expectation that some may have 
acted on our request to locate volunteers. In most cases, we became involved in lengthy 
nurturing processes that ultimately led to a limited number of volunteers. In the end, the 
vast majority of our participants responded to our advertising, to the call of the 
associations to which they are attached and to our requests through personal contacts.   
 
c) Process of Data Collection 
As we gathered participants, we began to develop the tools for our record collection. A 
database was created to establish participant eligibility and to record personal data and 
information that was statistical in nature. This was done in the initial telephone interview 
with prospective participants. Next, we designed a framework and a process for the 
dialogue (Appendix F), which would help guide us in the planned three-hour focus group 
sessions. As a final backup to this data, we also asked focus group participants to 
complete a two-page questionnaire (Appendix G).  
 
We utilised two approaches to collect viewpoints: focus groups (40 participants in 5 
separate groups) where individuals discussed themes in smaller clusters with the support 
of a facilitator, and three-hour long one-on-one interviews (11) that were question and 
answer in nature. Focus groups were limited to 10 participants and with the exception of 
one session that was held at the South Asian Women’s Centre, all were conducted at the 
YMCA of Greater Vancouver.  
 
The process for each session was similar: in round-table settings, facilitators oriented 
people to the ambitions of the project, each person presented a small biography and 
participants, detailed some of their reasons for choosing to immigrate to Canada. For the 
second phase of the session, we used smaller breakout groups to focus on and elaborate 
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on the identified themes. The smaller group work constituted about 75% of our working 
time. 
   
d) Dissemination of the Data 
For simplicity, the tool designed to collect information for the one-on-one sessions 
replicated that of the group sessions (Appendix H). Accordingly, we consolidated both 
sets of data to form one collection of comments/ideas. In our results section, we have 
described the strongest themes and our process for this was based, both on the number of 
times the issue was mentioned coupled with the amount of discussion that it generated. 
Other themes mentioned less frequently, but that were clearly vital, have also been 
included with some commentary. All other respondent comments are found in bullet 
form. 
 
As expected, the process also produced valuable information related to the issues and 
various challenges that people faced. Although not an intended deliverable of the project, 
we felt we would be remiss in not including these comments. They are found throughout, 
but more specifically in the challenges section.   
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2.4 SURVEY RESULTS 
 

a) Participants 
A total of fifty-one (51) recent skilled immigrants participated in the survey. Forty (40) 
participated in one of our five (5) focus groups and the remaining eleven (11) were 
interviewed one-on-one. Twenty-seven (27) of the participants were female; twenty-four 
(24) of the participants were male. One hundred and ten (110) immigrants who wanted to 
participate approached us, but fifty-nine (59) did not fully meet the criteria required. 
 
The countries of origin of the participants are as follows: 
 
Country No. Country No. 
India 10 Nepal 2 
Mainland China 8 Bulgaria 1 
Taiwan 7 Turkey 1 
Mexico 4 Korea 1 
Colombia 3 Pakistan 1 
Philippines 3 Fiji 1 
Argentina 3 Peru 1 
Iran 2 France 1 
Bosnia 2   
 
 
The years the participants emigrated are as follows: 
 
Year No. Year No.
2003 3 1998 4 
2002 8 1997 4 
2001 10 1996 4 
2000 9 Did not answer 3 
1999 6   
 
With whom participants emigrated No. 
By themselves 12 
With family 35 
With friends 2 
Did not answer 2 
 
Age of participants No. 
25-34 12 
35-44 26 
45-54 9 
55 + 2 
Did not answer 2 
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b) Making Canada the Choice 
When the participants were asked why they chose to immigrate to Canada and what 
factors or expectations influenced their decisions, a passionate and lively discussion 
always ensued. Due to time constraints, not every participant was able to voice their 
personal story, but most agreed with what was said.  
 
For those who had young families, the wish for a better future and opportunities for their 
children were very important factors. In this vein, they mentioned Canada’s education 
system and relative safety as paramount. One participant specifically wanted his daughter 
to have “more chances” with a “Western education.” To a lesser degree, Canada’s health 
care system and general quality of life were other factors to choosing a new home for 
their families. Several left countries of civil unrest, whether for reasons of persecution, 
corruption, or violence, and found Canada’s economic and political stability attractive.  
 
Canada was not everyone’s first choice. There was often discussion about alternatives, 
the United States, Australia and the United Kingdom. For these participants, Canada 
became home because it had the most flexible, “least complicated,” and “friendly” 
immigration policy.  
 
The environment, the beauty of the landscape and the relative lack of pollution, was a 
surprisingly strong factor for some in choosing to come to Canada. Vancouver and the 
rest of the Lower Mainland were chosen over other areas of Canada for the mild climate 
and the area’s natural setting. Interestingly, no one mentioned choosing Canada for 
employment; perhaps there was an assumption that when Canada put out the call inviting 
immigrants, this signified to the respondents that there was plenty of employment.  
 
One participant considered himself a “world citizen” and was looking for a place that 
reflected this philosophy, primarily a city with “not much racism, low nationalism”. He 
claims to have found this in Vancouver. Most participants saw Canada as a country 
brimming with potential. One respondent stated, “Big country plus small population 
equals better opportunities.” 
 
c) Finding Employment 
The step-by-step processes 
Overall, the participants seemed to try every conceivable method to secure employment. 
By far, networking was cited as the most popular and effective way to find employment 
in the Lower Mainland.  
 
Attending a Job Club through one of the various agencies was the second most common 
step in the process. Other popular methods include researching the job market and 
specific employers, applying to newspaper advertisements, and upgrading skills through 
local institutions. Some participants attended private employment counselling, posted 
resumes on the internet, volunteered, cold-called, cold-faxed, and dropped off resumes to 
unsuspecting employers. 
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Immigration Information 
It is clear that from the immigrants’ perspective, the Canadian government does not 
provide enough accurate information prior to resettlement in Canada. Many felt that they 
were misled by Canadian embassies and were not given an honest portrayal of what their 
search for employment would be like once they emigrated. One rather astounding 
message that we heard repeatedly, was that when respondents applied to come to Canada, 
they had been lead to believe (in some cases, had simply assumed) that the point system 
to make the entry grade for acceptance into the country, also translated into an 
assessment of how much their skills were required in the local marketplace and logically, 
how quickly and easily they would gain employment.  
 
No such correlation actually exists and we know that a myriad of factors determines who 
gains employment in most cases. This crucial point needs to be made clear and the above 
myth dispelled in the application process prior to immigrating.   
 
Many felt that the government is behind in assessing what kind of professionals Canada 
really needs. There were strong feelings of frustration about being courted to come to 
Canada and then being not allowed to work in their fields. As one respondent said, “If 
you need pizza drivers, invite them, not us.” 
 
Directory 
Concurrently, once the foreign trained workers arrived in Canada, they felt that it was 
difficult to find information on the programs and services that do exist to help 
immigrants. To solve this, they suggested a website containing a directory of existing 
programs and services be available for their use before or after arriving in Canada. The 
directory would include lists and links to programs available in every community in the 
province, and it would cover all services thought necessary, such as immigration, 
language, employment, spiritual and cultural organisations, and the basic “how-tos” of 
Canadian living (housing, banking, schooling, transit, etc.). Included on this website 
would be an up-to-date directory that explains accreditation and qualification issues. 
 
Canadian Experience 
Gaining Canadian experience is one of the largest challenges facing new immigrants. All 
participants were aware that the best way to break into the Canadian market was by 
networking. To create networking opportunities and gain vital local experience, there 
were suggestions for internships, apprenticeships, and mentorships; basically, any 
“system where people could give us a try. After a month or two, if we fit we continue, if 
not, we try again.” Another corresponding suggestion was to work with already 
established professional associations and have a peer program that would include job 
shadowing.  
 
Orientation 
For those who come to Canada without a pre-existing support of family or friends, an 
orientation program might be considered. Many suggestions for buddy systems or host 
programs were made. Some would like to see this type of support be available prior to 
immigrating to Canada. Others thought that a type of “half-way house” would be 
beneficial. Recent immigrants would live in this home for a month or two while they are 
taught the basics of Canadian living and are helped to set up their own lives.  
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e) Case Studies 
We are providing the following case studies to give life to our findings and to illustrate 
how individuals have overcome challenges to become very successful in their fields in 
Canada. These particular stories have been chosen because they are both inspirational and 
they also offer a wide spectrum of experiences.  
 
Case Study: Manuel  
Manuel emigrated as a young man from the Philippines to Vancouver with his family in 
June of 1999. He has a Bachelor of Arts in Interdisciplinary Studies and a Masters of Arts 
in Industrial Organisation Psychology from the Ateneo De Manila University.  
 
When deciding to emigrate, his family ultimately chose between Canada and Australia. 
They were concerned with racial problems that were “brewing in certain parts of 
Australia at that time.” The immigration process to Canada was less complicated and 
Manuel had always admired Canada’s international status in “helping other nations like 
the Philippines.” 
 
What made Manuel stand out from many other foreign trained workers was how quickly 
he successfully attached to the Canadian workforce. Although his first job was not in his 
field (Human Resources), he was employed after being in Canada for only two weeks. He 
credits this to being in contact with friends already in Canada before emigrating. He also 
researched career opportunities, names of companies, and employment agencies online 
while still in the Philippines so he was prepared for the Canadian job market.  
 
While he worked part-time, Manuel was referred to a fellow Filipino working in the HR 
consulting industry. She was able to pass a few projects to him, which gave him the 
essential local Canadian experience that eludes so many others. In his spare time, he 
joined a SUCCESS job club and continued to send out hundreds of resumes, talk with HR 
departments and respond to any advertisements that were even remotely related to his 
field.  In his fourth month in Vancouver, he started in the HR department at the Great 
Canadian Casino. He was with them for eight months before being laid off. In November 
2000, he was hired to work HR at Creation Technologies Inc. and has been with them 
ever since. He said, “I am very happy in my job right now.” 
 
Manuel acknowledges that having friends and family here was invaluable, from just 
learning the basics of living in Vancouver (transit, finding a place to live) to helping 
secure employment. He said, “the general kindness of people was quite amazing, 
especially the Filipino community who went through the same experience and, as a way 
of reciprocation, gave the same kindness they received when they were starting out.”  If 
he hadn’t had such strong support, he thinks he would have needed “some kind of ‘half-
way house’” to help with the orientation process. 
 
The largest challenge Manuel faced was retaining his sense of self-worth and rebuilding a 
new identity apart from the one he had in the Philippines. He overcame this by staying 
focused on a positive future and ignoring any feelings of self-pity or regret. However, he 
found the need for “Canadian experience” frustrating. The fact that most employers 
believed that all the work and experiences gained elsewhere was useless, was demeaning.  
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Despite these challenges, Manuel succeeds in his field. When asked if he had any advice 
for newcomers, he said “stop looking back.” He suggested to immediately think of the 
move as permanent. This is crucial, he explains, “because it is a lot easier to return home 
rather than find the determination to keep going, especially in the first year of settling.” 
 
Case Study: David and Anne 
Anne and David arrived in Vancouver with their school-aged son Kevin, in the spring of 
1999. At home in Mainland China, David completed a BA in English Literature and 
Anne a three-year Diploma, also in English. Both are in the late-thirties, early-forties. 
 
What makes this family’s story intriguing is the fact that their primary reason for 
immigrating is relatively unconventional. Armed with their English credentials and two 
strong work histories, they left China with one main ambition—to land in a country 
where they could turn their theoretical education into a practical skill and begin the 
process of a bilingual (Mandarin/English) life for themselves and their young son. They 
wanted to operate in the English-speaking world. That was their quest, nothing more and 
nothing less. Naturally in the last five years, they have found “pros and cons” with life in 
Canada, but none of that had anything to do with their original reason for coming. 
 
David and Anne arrived with realistic expectations to start wherever necessary to get 
themselves established and attached in Canada. David had worked in the shipping and 
transportation industry most of his adult life. He knew the systems here would be 
different and that without local experience he wouldn’t be a very strong prospect, so he 
began to look for a way to garner that local experience.  
 
One day, on a stroll through Chinatown, he “stumbled into” a volunteer position at the 
Chinese Cultural Centre. Being both willing to volunteer and fluent in English, he was 
immediately offered the position. The task was to organize outings, arrange 
transportation and act a translator and communication link for the patrons. Although not 
directly his background, it was related and for this reason David honoured his four-month 
contract with the Centre.  
 
Through his volunteer work, David became better known in the Chinese community and 
when a local travel and transportation business in Vancouver had a vacancy for a 
Logistics Manager, the word filtered down, first to the cultural centre and soon 
afterwards, to David. Within a day he was interviewed and hired. He has been with this 
company of over 200 employees for the past four and a half years and is very happy with 
his accomplishments. 
 
Anne has also managed to continue to practice in a field related to her previous work. In 
China, she was a consultant in an immigration office and since arriving in Canada she has 
been hired by no less than 5 different legal firms specializing in immigration. Through 
networking originally and later through employment agencies and persevering with 
resumes, Anne has never been unemployed for more than a month. She is a master of the 
Canadian job-search process. And to bolster her employment chances along the way, she 
also completed a two and a half-year night course in paralegal studies.  
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c) Sampling of Participants of Employment, Past and Present 
 

Gender Age  Education  Country of Origin             Current Employment 
  Range     Employment 
 
Female 25-34 BA English and Russian   Student Facilitator 
 Counselor Certificate Currently Unemployed 

Female 25-34 BSc In Life Sciences Student Hotel Front Desk 

Female 25-34 BA Business Admin   Accountant Accountant 
 Can. Securities Certificate 

Female 25-34 M.D. Family Doctor Registered Nurse 

Female 35-44 BEd Teacher of English Business owner 

Female 35-44 Diploma in English Immigration Consultant Legal Assistant 

Female 35-44 BA Pharmacy Pharmaceutical Specialist Currently Unemployed 

Female 35-44 Masters of Social Work   Social Worker Coordinator-P/T  
 PhD                                                                               Social Worker - PT 

Female 35-44 BA Pharmacy Pharmacist Pharmacy Technician 

Female 35-44 BA Engineering  Engineer-Transportation Transportation Technologist 
 Ms Engineering 

Female 35-44 BSc Computers  Computer Engineer IT Specialist 
 BA Business Admin 

Female 45-54 M.D. Anesthesiologist Laser Lab Technician 
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 Gender Age Education Country of Origin Current Employment 
  Range  Employment 

Female 45-54 BA Engineering (Civil)  Director of Engineering  Quality Assurance    
 Ms Environmental Mgmt      Department                                   (Manufacturing) 

Female 45-54 B Ed Teacher Mandarin Teacher 

Male 35-44 BA English Pilot Flight Instructor 
 Passenger Pilot Training 

Male 35-44 BA English Import/Export Specialist Logistics Manager 

Male 35-44 BA Agriculture  Soil Scientist Contract Consultant  
 Ms Agribusiness                                                                         (Agriculture) 

Male 35-44 TESOL Certificate Medical Lab Technologist P/T Lab Tech 
 Medical Lab Certificate P/T Teacher 

Male 35-44 Ms Health Admin  Internal Medicine Doctor Medical Researcher 
 M.D. 

Male 35-44 Ms Engineering (civil) Civil Engineer Software Specialist 
    Construction 

Male 35-44 PhD Engineering (civil)   Sr.Civil Engineer Contract Engineer 
 Ms Engineering (civil) Construction 

Male 45-54 Ms Psychology Human Resources Settlement Worker 
    Psychologist 

Male 45-54 BSc.  Family Doctor Medical Care-Aide 
 M.D. 
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 Gender Age Education Country of Origin Current Employment 
  Range  Employment 

Male 45-54 Ms Engineering  Engineering Consultant Student - Computers 

Male 55+ Ms Engineering  Electrical Consulting Electrician  
 (Electrical) Engineer Currently studying computers 

Male 55+ BA Engineer Civil Marine Engineer Project Manager (Engineering) 

 
 
 

 
2.5 CONCLUSIONS AND FINAL RECOMMENDATIONS 
 

Changes need to be made to the current systems. Foreign trained workers arrive in 
Canada not fully aware of the current job market and the accreditation/requalification 
process that they may have to undergo. Language skills and the knowledge of Canadian 
culture are the other primary challenges they face.  
 
Based on the experiences of recent skilled immigrants, our research, and our own 
perceptions of the participants insights, we have developed the following 
recommendations for programs and services to aid foreign trained workers to find 
employment and to ease their transition into Canadian life.   
 
a) Language Program Recommendations 
As language is the largest challenge facing foreign trained workers, a different and more 
versatile language-training component needs to be considered. We propose that language 
classes beyond ELSA 3, as are being currently piloted, continue in their development and 
eventually form a core of the language offerings for all new immigrants. While there are 
some English for Business courses offered in the Lower Mainland, there is a need for 
profession/occupation specific classes. These classes could focus on gaining and 
maintaining employment and include a large portion of workplace-specific issues. Guest 
speakers from the field could provide instruction on where and how to upgrade skills, the 
Canadian corporate culture of that particular profession and relevant communication 
skills. This type of program could be marketed as both a language and culture class and a 
networking opportunity.  
 
For employers who have recently hired foreign trained workers, a government subsidy to 
fund on-site language training would be beneficial. The employees could learn language 
specific to their profession and participate more fully in their business culture. It could be 
part of the company orientation for appropriate foreign trained professionals to attend 
seminars of this kind.   
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c) Employment Program Recommendations 
Recent immigrants face a challenge that is also experienced by youth making their first 
foray into the workforce. They are required by most employers to have experience 
(Canadian specific, in the case of newcomers), yet are offered no avenues to actually gain 
this experience. As downsizing and globalization have their effect on local employment 
opportunities, employers are faced with “doing more, with less” and have even less time 
to consider training and/or entry programs for new immigrants.  

 
Therefore, we support a government-sponsored partnership where employers and foreign 
trained workers could engage in a mentorship program. Recent skilled immigrants would 
be matched with businesses that forecast a need for new employees. After completing a 
language/culture course (where appropriate), a foreign trained worker could receive a 
short-term (up to one year), salaried placement. At any point, employer and employee 
could decide whether the match was appropriate. 
 
In terms of recommendations for existing employment programming, we would suggest 
an emphasis be placed on innovative programming that is occupation-specific. Many of 
our respondents found the technical aspects of job clubs valuable, but felt they did not 
offer the orientation to their specific field, nor the necessary contacts that go along with 
that. One way to ensure this linkage would be to employ instructors and counsellors 
directly from the field. 
  
d) Immigration Process Recommendations 
According to many recent skilled immigrants, the current immigration process is not 
effective.  It is clear that the Canadian government does not provide enough accurate 
information to prospective immigrants. Many felt that they were misled by the Canadian 
embassies in their countries of origins. Development of a much more complete system 
abroad appears in order, if Canada is to continue to attract skilled professionals 
 
Many felt that the government was not up to date in regards to what is really needed in 
Canada. There were strong feelings of frustration and resentment about the idea of being 
courted to come to Canada on the basis of their credentials and experience and then not 
being allowed to work in their fields. The government needs to be forthright about the 
situation and have clear, updated information available at the embassies. An orientation 
that includes language, employment, accreditation, and Canadian culture would be 
invaluable for prospective immigrants.  
 
e) Credential Recommendations 
Although the issue of credentials is far from new as it relates to immigrants, it was 
something that was omnipresent in our discussions. One solution that we would support 
is the creation of National Occupational Fact Sheets, much like those currently available 
for foreign trained nurses, doctors, teachers and engineers wishing to come to BC (a 
joint-project of the appropriate professional associations, ISSBC and MOSIAC). These 
fact sheets would be national in scope and specify the provincial/territorial requirements 
for licensing, the processes for accreditation, time frames to accomplish this and other 
pertinent information. Most respondents claimed to have little knowledge about the 
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credential process and had they known what they know now, most likely would not have 
applied. 
 
A second suggestion is to allow the credential process to offer greater value for 
experience, much like is currently done with Prior Learning Assessment for mature 
students in post-secondary programs. This would not only honour the skill and ability that 
they bring to the country (something they rarely encounter), but also would ease the 
burden on older, experienced professionals. A case in point was one respondent who had 
spent the last 7 years requalifying to become a doctor and now, at age 52, was finally 
completing the process. The question becomes, at what cost? 
 
f) Networking Recommendations 
It is imperative that all programs targeting immigrants have networking components, 
whether by bringing in people from the business world to meet and speak with foreign 
trained workers or by stressing the importance of reaching beyond ethnic-specific 
communities. Participation in networks, organisations and activities such as sports, 
religious institutions, schools or professional affiliations also need to be encouraged. 
 
A series of monthly information sessions could be a productive networking opportunity. 
Each month could highlight a different profession. The guest speakers at the sessions 
would be a Canadian in the field and one or two foreign trained workers who successfully 
attached to a particular field of employment. Participants would hear about how to break 
into the field, what the challenges were and how they were resolved. This series of 
information sessions would not only be limited to recent immigrants, but also be open to 
students or anyone else who would be interested in pursing the particular field.  
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3.0 Appendix A—Poster 
 

Help the next wave of 
newcomers! 

 

YMCA Vancouver is seeking skilled recent 
immigrants (6 months to 7 years) to volunteer 

in an employment study.  
 

We will provide a small honorarium,  
a hot lunch, a 3 - day YMCA pass  

and transportation costs.  
 

If you, a friend, or a family member has 
1. a post-secondary degree or diploma 

2. been successful in finding employment  
in your field  

 

Please call 
Marita or Alan at 604.685.8066. 

   

 
 

We gratefully acknowledge the financial support  
of the Province of British Columbia through the  

Ministry of Community, Aboriginal and Women’s Services. 
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3.1 Appendix B—Information Notice 
 

 
 
Details of Employment Study 
 
The Participants 
 
YMCA of Greater Vancouver is conducting an employment study of recent skilled 
immigrants and is looking for volunteers from the Filipino community. To participate, the 
volunteers need to have been in Canada from six months to seven  years, over the age of 
twenty-one, have a post-secondary degree or diploma from their country of origin, and 
have successfully found employment in their field. They do not need to be currently 
employed, but it would be preferable if they are. The volunteers will participate in one, 
three-hour focus group. They will take place on various dates from mid-April to early 
May.  
 
The Study 
 
This study, partially funded by the BC Ministry of Community, Women and Aboriginal 
Services, will look at what skilled immigrants have done to gain employment. Through 
focus group discussions the study will entail: collection and analysis of each participant’s 
skills and attributes, study of the particular course of action they took to gain appropriate 
employment and a catalogue of the challenges that they overcame along the way.  
 
We are aiming to identify the steps people have taken upon arrival in Canada to gain 
workforce attachment, as well as pre-immigration strategies that they may have utilised. 
The study will examine what type of local services people actually used to gain 
employment, how and if they accessed information in their process (knowledge of 
agencies, associations, government) and what influence if any, prior contacts/family may 
have had in the outcome.  
 
Through this study, we will be able to recommend changes in programs and services that 
will aid future immigrants in securing successful employment.  
 
Contact Information 
 
For further information, or to set up an interview, please contact: 
 
Alan Creighton-Kelly, Program Manager, 604 685 8066 (w) or 604 723 6895 (cell) 
Marita Dachsel, Program Assistant, 604 685 8066
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3.2 Appendix C—List of Participating Service Organisations  
 
Association of Multicultural Societies and Services Agency (AMSSA) 
British Columbia Internationally Trained Professionals Network (BCITP) 
Chinese Cultural Centre 
Filipino Nurses Support Group 
Immigrant Services Society of British Columbia (ISS) 
Kiwassa Neighbourhood House  
Korean Businessmen’s Association 
Mennonite Central Committee 
Mosaic Services 
North American Association of Asian Professionals 
North Shore Multicultural Association (NSMS) 
Pacific Immigration Resources Society 
Progressive Intercultural Community Services Society (PICS) 
South Asian Women’s Centre 
SUCCESS (United Chinese Community Services Society) 
Surrey-Delta Immigrant Services 
YMCA Employment Programs of Greater Vancouver 
YWCA of North Vancouver 
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3.3 Appendix D—List of Advertising/Media 
 
 
Name Medium Advertisement 
Burnaby Now Newspaper Classified Ad 
The Canadian Immigrant Magazine Article 
CBC Online Community Listing 
City TV Television/ Online Community Listing 
Coquitlam Now Newspaper Classified Ad 
CTV Online Community Listing 
Delta Optimist Newspaper Classified Ad 
Georgia Straight Newspaper Classified Ad 
Out There on Global Television/ Online Community Listing 
Goftego Television Interview 
Indo-Canadian Times Newspaper Advertisement 
Korea Central Daily Newspaper Advertisement 
Korean Times Newspaper Advertisement 
M Channel Television News segment 
Ming Pao Newspaper Advertisement 
North Shore News Newspaper Classified Ad 
Paivand Newspaper Advertisement 
Philippine Chronicle Newspaper Advertisement 
Philippine News Today Newspaper Advertisement/Article 
Richmond News Newspaper Classified Ad 
Shahrvand Newspaper Advertisement 
Shaw Cable Television/online Community Listing 
Shaw Multicultural Television/online Community Listing 
Sing Tao Newspaper Advertisement 
Vancouver Co-op Radio Radio Community Listing 
Vancouver Courier Newspaper Classified Ad 
Westender Newspaper Classified Ad 
World Journal Newspaper Advertisement 
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http://www.statcan.ca/english/freepub/89-611-XIE/labour.htm
http://www.lookingahead.bc.ca/links.cfm?linkType=research
http://www.amssa.org/bccii/


http://www.bcitp.net/newsreleases.cfm?wp=en&page=29
http://www.bcbc.com/publications


http://www.bcbc.com/publications/pr040302.asp
http://www.canadaimmigrationnews.com/Canadianimmigration/new/viewnews.aspx


 
Wong, Jan. “Thorncliffe Park Series: Seven people, one bedroom.” Globe & Mail, 
February 20, 2004. 
 
Wong, Jan. “Thorncliffe Park Series: The landlord and the insults.” Globe & Mail, 
February 20, 2004. 
 
Wong, Jan. “Thorncliffe Park Series: Life in Thorncliffe Park.” Globe & Mail, February 
28, 2004.  
 
Wong, Jan. “Thorncliffe Park Series: The doctor’s sister’s story.” Globe & Mail, March 
13, 2004. 
 
Wong, Jan. “Thorncliffe Park Series: There’s almost nowhere for Deewa to play.” Globe 
& Mail, March 20, 2004. 
 
Wong, Jan. “Thorncliffe Park Series: William’s and Julie’s big news.” Globe & Mail, 
March 26, 2004. 
 
Wong, Jan. “Thorncliffe Park Series: All that space, the neighbours marvel.” Globe & 
Mail, April 3, 2004. 
 
Wong, Jan. “Thorncliffe Park Series: The final chapter.” Globe & Mail, April 10, 2004. 
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3.5 Appendix F—Focus Group Questions 
 
 
Introductions: the project, the process for today, ourselves, the YMCA, the 
participants. (20 min) 
 

Process—pre-immigration (10 min. around the table) 
1. Why did you choose Canada – what factors or expectations influenced your 

choice? 
 

Process—once in Canada (30 min. small group) 
1. What were the specific steps you took to find employment once you arrived in 

Canada (process)? 
2. Describe your family/ community support? 
3. Did you use any government resources? Career counselling? Language classes? If 

so, what were they and what were your experiences with them? 
4. How was the Canadian system for finding employment different from that of your 

home country?  
 
Break (15 min) 
   
Challenges, Successes & Reflection (30 + min. small group) 

1. What were the successes you encountered and who, if anyone helped you in this 
process?  

2. Name several personal skills that helped you most in the process? 
3. What were the biggest challenges you faced and what did you do to resolve them? 
4. What strategies and techniques worked best? What didn’t? 

 
Changes (20 min. small group) 

1. Specifically, what programs or services would you like to have seen in place that 
might have helped you? 

2. Are there any other comments, experiences or recommendations that you want to 
be sure are included in our final report to the provincial government? 

 
Questionnaire completion (10 min) 
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3.6 Appendix G—Focus Group Questionnaire 
 
The purpose of this questionnaire is to have a picture of the people who participated in these 
focus group meetings. We are not asking for you name.  
 
The more you write, the better—feel free to use the back or ask for extra paper.  
 

1. Country of origin:____________________ 
 
2. What year did you emigrate? ________________ 

 
3. What is your gender?  a) female  b) male 

 
4. Did you emigrate:  

a) By yourself?  b) With family?  c) With friends? 
 
5. What is your age?  

a) 24 or younger b) 25-34 c) 35-44 d) 45-54 e) 55 + 
 

6. What languages can you speak? _______________________________________ 
 
 
7. Please list all your post-secondary education and the areas of specialization. 

 
 
 
 
 
 
 
 
  
 

8. Was any of the education outside of your home country? If so, what was the highest level 
achieved and in what area? 

 
 
 
 
 
 
 
 
 
9. In finding employment in Canada, what was your largest challenge? 

 
 
 
 
 
10. In finding employment in Canada, what was your best asset? 
 

 45



 
 
 
 
 
 
 
 
 
11. In finding employment in Canada, what programs or services would have helped you the 

most? 
 
 
 
 
 
 
 
 

12. How satisfied are you with your current employment? 
 
 
 
 
 
 
 
 

13. How would you describe your Canadian job search experience? 
 
 
 
 

 
 
 
 
14. Please give us one or two recommendations on how services or programs could be 

improved. 
 
 
 
 
 
 
 
 
We gratefully acknowledge the financial support of the Province of British Columbia through the 
Ministry of Community, Aboriginal and Women’s Services. 
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3.7 Appendix H—Interview Questions for One-on One Interviews 
 

1. Country of origin:____________________ 
 
2. What year did you emigrate? ________________ 

 
3. What is your gender?  a) female  b) male 

 
4. Did you emigrate:  

a) By yourself?  b) With family?  c) With friends? 
 
5. What is your age?  

a) 24 or younger b) 25-34 c) 35-44 d) 45-54 e) 55 + 
 

6. What languages can you speak (proficiency – read – write –speak)? 
 
 
 
7. Please list all your post-secondary education and the areas of specialization. 

 
 
 
 
 
 

 
8. Was any of the education outside of your home country? If so, what was the highest level 

achieved and in what area? 
 
 
 
 
 

 
 
9. Why did you choose Canada, what factors or expectations influenced your choice? 

 
 
 
 
 
 
 
 

10. What was the step-by-step process you used to find employment once you arrived in 
Canada? 
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11. What kind of family/community support did you find when you arrived? How did it meet 
your expectations? 

 
 
 
 
 
 
 
 

12. Did you utilise any government resources when looking for work? Career counselling? 
Language classes? If so, what were they and what were your experiences with them? 

 
 
 
 
 
 
 
 

13. How was the Canadian system for finding employment different from that of your home 
country? 

 
 
 
 
 
 
 
 

14. Which of your skills helped you most in the process of finding work? 
 
 
 
 
 
 
 
 
 
 

15. What strategies and techniques worked best for finding work? What didn’t? 
 
 
 

 
 
 
 
 

16. During your search for employment in Canada, what was your largest challenge? 
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17. Are there any programs or services that would have helped you in your search for work? 

 
 
 
 
 
 
 

18. How satisfied are you with your current employment? 
 
 
 
 
 
 
 

19. How would you describe your Canadian job search experience? 
 

 
 
 
 
 
 

20. How has your English proficiency affected your career during your time in Canada? 
 
 
 
 
 
 
 

21. Any other comments or experience that you want to be sure are included in our final 
report to the provincial government? Are there any recommendations that you want to 
make to the Provincial government? 
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